


Restricted items at Best Buy are: Computers, Laptops and cartridges; for these items continue to use the State approved Vendors.  

NOTE: cartridges can be purchase on small quantities 2 each maximum.
1. Fax order to Best Buy (952) 430-6320  put attention Heidi Hilliker. Order must include SKU Number ** and description of items; also, include Name, fax number or e-mail address of the requestor. 

2. Best Buy will fax (e-mail) you back the quote with a unique Quote Number.

3. Type in a PR (purchase request) in the Bi-Tech system the items and include as the last Item the Quote Number and the current bid number Bid 07-008.
4. After approved, the purchasing department will issue a PO (purchase order) number and the order will be mailed or faxed to Best Buy. 
5. Best Buy will deliver items to BISD Central Receiving Warehouse.

6. BISD Warehouse will deliver to Campus/Department. 

7.   If you have problems to find an item on Best Buy website, call Nate Kruse at 1-888-224-8181 EXT. 60753
** How to get SKU Number: 

· go on line www.bestbuy.com 

· Go to the Store 

Local Store Contact:

Frank Bear/Raul Leal
Government and Education Account

Phone 956-546-0755

Fax     956-983-1502

Account Manager:

Heidi Hilliker
Best Buy Government and Education
Phone: 800-373-3050  Ext. 20343
Fax:      952-430-6320
Email:heidi.hilliker@bestbuy.com
